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RWU Portals - a short guide for students

A'lot of different portals are used at RWU: myCampus, LSF, Moodle, OM, RZ, ... But which portal is used for what? Below you
will find a brief overview as well as a short manual for the new myCampus portal.

@ myCampus - the RWU application and student portal

MyCampus is the new main portal in the department of student management for applicants and students. The functions of
the older LSF portal will gradually be transferred to myCampus. For the moment, students can view and change their personal
data (e.g. contact details), re-register for the next semester, download certificates (e.g. German and English enrolment certificates) Qr
submit various online applications (e.g. leave of absence or de-registration).

Important: Students who would like to apply for a different study program (internal change of study program or transition to a master's
program) can apply directly via the portal within the stated application deadlines {Home - Study program = Application). Main
advantage: all personal data, such as your core personal data or UEQ are transferred automatically and don't have to be filled
in again.

Contact for questions: info@rwu.de

Link: https://mycampus.rwu.de

LSF

In the LSF portal, students can find timetables (including their personal semester timetable), the latest lectures, their transcript of
recards, their SPO and much more. You do also register for your courses and exams via LSF.

Contact for questions: The LSF administrators of the faculty or the Student IT Service in the foyer or by email: rz-
studiservice@rwu.de.

Link: www.Isf.hs-weingarten.de

@ Moodle

The E-learning portal is used as an interactive platform and offers multimedia and additional up-to-date information on
lectures, course materials and exercises.

Contact for questions: elearning@rwu.de
Link: elearning.rwu.de

73) OM-Engine

In the OM-Engine portal, students can find their “Notenspiegel Plus’, MySPO, choose their major field of study, register for
elective and additional subject exams and register their final thesis.

Contact for questions: gm@rwu.de

Link: https://gmengine.rwu.de

9 OM-Portal

RWU's quality management portal provides processes for students and official documents for all university members. The
processes describe important procedures at the university and can partly be executed online. Target group: staff, lecturers,
students

Contact for questions: gm@rwu.de
Link: https://gmportal.hs-weingarten.de

@ RZ-Serviceportal
The RZ-Serviceportal offers students IT support such as VPN access, WLAN, software, programs and much more.

Contact for questions: rz-studiservice@rwu.de
Link: rz-serviceportal.rwu.de

Source: ,Wegweiser: RWU-Portale”, Link: https://www.rwu.de/wegweiser
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Manual myCampus

1. online study services & certificates:
myCampus

Quicklinks

Studienservice Antrage

Anderung Personenstammdaten, Einstufung Praxissemester, Beurlaubung, Exmatrikulatio
Rickmeldung, Bescheinigungen, Personliche Daten, Zahlungen Erstattung von Beitragen, neuer Studierendenausweis

LSF Moodle

Stundenplan, Vorlesungen inkl. Belegung von Veranstaltungen, Notenspiegel inkl. Anmeld Interaktive Plattform mit multimedialen Zusatzinformationen zu Vorlesungen, Kursmaterii
Prifungen, SPO Ubungsaufgaben

RZ-Serviceportal QM-Funktionen fiir Studierende

Notenspiegel Plus, MySPO, Vertiefungsrichtung wahlen, Abschlussarbeiten anmelden,
IT-Support z.B. Software & Programme, WLAN, VPN-Zugang, ... Prafungsanmeldungen der Wahl-und Zusatzfacher

Tabs behind the quicklink ,Study Service”:

Meine Studiengange = Kontaktdaten E@ Rickmeldung und Zahlungen = Bescheide / Bescheinigungen

e My study course(s): Here you can find your current study program, including the subject-related semester and SPO.

e Contact details: Here you can find your provided addresses, email addresses and phone numbers. If you click on "Edit",
you'll be able to change your contact details (address, phane number, e-mail address). Your core personal data, e.g. your name or
your nationality can only be changed by submitting an official request (Request = Change personal data).

e Re-registration and payments: Here you can find an overview of your paid and unpaid invoices (e.g. semester fee, tuition fee,
late-payment fee or fees for the re -issuance of a new student id card). In addition, the bank details, usage/reference, semester and
corresponding due date are shown. Any re-registration obstacles such as certain locks are also shown.

Note: The invoice overview starts with the summer semester 2023 (any previous semesters can unfortunately not be displayed).

« Notifications/ Certificates: Here you can access and download your latest enrolment certificates (German and English), a
certificate of study, as well as your enrolment certificate acc. to BAfGG. In addition, you can also view and download other
important documents (e.g. approved or denied applications for a leave of absence).

!'If there are any new notifications or certificates, this will be shown by the “New" | ¢z . -
. . o . k=4 fescheide / Bescheinigungen
icon in front of Notifications/ Certificates.

The following certificates are created automatically and can be downloaded online at any time:
1) enrolment certificate (German)

2) enrolment certificate (English)
3) certificate of study

Other certificates that include a so called manual request, e.qg. enrolment certificate acc. to BAfGG or the above-mentioned
impartant documents are not created automatically and can therefore only be downloaded once. These certificates are
either provided with a verification code and/ or a creation date.

Tip: save directly after downloading.

De-registration certificates are still sent by post only.

I'If there are new certificates with a manual request, the ==
corresponding number is shown in brackets ().
Ol | @unmredtl. .
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2. online applications:

myCampus

Quicklinks

Studienservice

Riickmeldung, Bescheinigungen, Personliche Daten, Zahlungen

LSF

Stundenplan, Vorlesungen inkl. Belegung von Veranstaltungen, Notenspiegel inkl. Anmeld:
Prufungen, SPO

RZ-Serviceportal

IT-Support z.B. Software & Programme, WLAN, VPN-Zugang, ...

Antrége

HOCHSCHULE

RW
*U

UNIVERSITY

Anderung Personenstammdaten, Einstufung Praxissemester, Beurlaubung, Exmatrikulatio

Mocdle

Ubungsaufgaben

Erstattung von Beitragen, neuer Studierendenausweis

Interaktive Plattform mit multimedialen Zusatzinformationen zu Vorlesungen, Kursmateri

QM-Funktionen fiir Studierende

Notenspiegel Plus, MySPO, Vertiefungsrichtung wahlen, Abschlussarbeiten anmelden,

Prufungsanmeldungen der Wahl-und Zusatzfacher

Request for

Possible reasons

Notes

1. Change of personal
data/ practical
semester/ new
student id card

o new family name or first name (e.g. marriage)
® new citizenship (e.g. naturalization)

 practical semester (if different to the SP0)

o new student ID card (in case of loss)

The fee for a new student ID card, including the
corresponding bank information are directly
shown in “Re-Registration and Payments".

2. Leave of absence

e iliness

e maternity leave/ pregnancy/ parental leave
o full-time care of a close relative

e study semester or internship abroad
 voluntary internship

e voluntary service

e other reasons

! The approval or rejection natice can only be
downloaded once.

3. De-registration

o completion of studies after passing the final degree exam

o completion of studies at the end of the semester with final
degree exam still to be taken

o transferal to another university

o transferal to another study program at RWU

e giving up studies

e end of exchange semester

o starting to work

e voluntary service

o |oss of right to take exams

e other reasons

! The de-registration certificate will be sent by
post and can not be downloaded.

Graduates will receive their de-registration
certificate together with their official degree
certificate.

4. Refund of fees

e |eave of absence

e practical semester

o de-registration (up to 1 month after the start of lecture period)
o other reasons

Students paying international tuition fees or
tuition fees for second degrees can submit a
tuition refund/ waiver request along with their
application for a leave of absence or practical
semester.

Change of status of submitted applications

RAVENSBURG-WEINGARTEN

OF APPLIED SCIENCES

As soon as you have submitted your application online, the processing status changes to "Antrag online abgegeben’. In a
second step, your application will be checked and the processing status changes to "Antrag in Bearbeitung":

-If the submitted application is incomplete or incorrect, the processing status changes to “Antrag zur Uberarbeitung
zurlickgesendet’, including a corresponding note with further information. In this case, you can re-adapt your application
accordingly and then submit it again after revision.

—>1f the submitted application is correct and complete, has been checked and processed completely, the processing status
changes to “Bearbeitung abgeschlossen’/ “Antrag ausgefiihrt’” and the approval status changes to “Genehmigt" or
“Abgelehnt’.
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3. Example: Application to de-registration

Ste sind hier: Startseite »  Mein Studium »  Antrage

Antrage
Exmatrikulation Erstattung Beitrage
B Wenn Sle aus bestimmten Grunden Ihr Studium nicht mehr fortsetzen @ Beantragen Sie hier die Erstattung zuviel gezahiter Beitrage
wollen, konnen Sie sich hier auf Antrag exmatrikulieren. Bitte beachten

Sle dass nach erfolgter Exmatrikulation ein noch vorhandener
Studienausweis (Chipkarte) nicht mehr galtig ist

Beurlaubung 0. Anderung Per d /Ei /

Wenn Sie aus wichtigem Grund an der Fortsetzung Inres Studiums 4 Soliten sich Ihre personenbezogenen Daten geanden haben, tellen Sie
gehindert sind, konnen Sie hier auf Antrag vom Studium beurlaubt uns dies bitte hier mit. Benotigen Sie

werden.

Exmatrikulation

To submit an application to de-registration, kindly
click on ,Neuen Antrag erfassen”:

Antrage

0 Neuen Antrag erfassen
Sie mochten einen Antrag stellen und diesen an das

Studierendensekretariat Ubermiteln.

Afterwards, please select the carrect reason for your de-registration. You can then enter the corresponding data and also
upload the required documents. Mandatory fields are marked with an asterisk (*) and you also need to confirm the accuracy
of the provided information at the end. In addition, the document "Exmatrikulation-Entlastungen-Hinweise.pdf" has to be
filled out and uploaded. (Download template: hitps://www.rwu.de/hochschule/einrichtungen/studierenden-service-zulassungsamt-pruefungsam)
If for whatever important reasons (e.g. not living in Weingarten anymore) you are not able to collect the signatures of discharge
yourself, please write a short comment in the comment field.

Mandatory sections:

Grund auswahlen

Grund  Sonstige Grunde

Daten eingeben

@ Bitte geben Sie an, zu welchem Semester und zu welchem Datum die Exmatrikulation wirksam werden soll.

* Exmatrikulation zum ‘W\'n[srsemes(er 2022/23 >

* Exmatrikulationsdatum | 28022023 |[%)

Nachweis hinzufigen
@ Bitte laden Sie die geforderten Nachweise/Dokumente hoch.

Individuelle Begrindung und ggf. Nachweise Hochladen (hier Klicken oder Datei hineinziehen) | ®

I Entlastungsschreiben Unterschriften ©

Sonstige Dokumente |

Kommentar

Die mit Sternchen (*) versehenen Felder sind Pflichtangaben.

@ len bestatige die Richtigkeit und Vollstandigkeit der obigen Angaben sowie der eingereichten Unterlagen.
[Ja, ich habe alle Informationen gelesen, bestatige die Richtigkeit der Angaben und mochte den Antrag stellen

Zuruck B Antrag zwischenspeichern | & Antrag abgeben

If you don't want to submit the application yet, you can save it at any time by clicking
“Antrag zwischenspeichern”. You can then continue your application later on. () R
Once all mandatory sections are completed and you wish to submit your application, just click on “Antrag abgeben”. Your

B Antrag zwischenspeichern | @ Antrag abgeben

application will then be forwarded to the Student Service.

Any temporarily stored and/ or submitted applications can be found on the overview
page under the respective application, e.g. de-registration.
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